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change your plan 
without changing your contract 

what’s not to love? a 
900 Anytime Minutes - $59: 
U n I i mi ted M o bi le- t 0- Mo bi I e M i n Utes 
Unlimited Calls HomesM 
Unlimited Nights & Weekends 

Start your nights at 7:OO p.m. for $7: 

Camera phone 
Audlow~xCOMflOlO 

Full Retail Price $189.99 

Sale Price 

$1 gg9 
wm1 2-YW 
nrvmagreenimt 

Color screen 
K p x m  Sol lo 

Full Retail Price 1139.99 

Sale Price 

994 
Wdl 2-yea 
m i c e  agr%ment “Time’s running out 

for your chance to  win!” 

Text for your chance to win 
$1 million to build your dream home. 
Click allteltxt2win.com for details. 
Sweepstakes ends July 8. 

alltel.com 1 -800-allte19 

come and get your love”’ 

e Ute1 wireless 

I Alltel Retail Stores 1 
Balesville 
Esgle Mountain 
Shopping Center 
217 Eagle Mtn. Blvd. 
(8701 793-5518 

Blytheville 
829 E. Main St 
(8701 762-1285 

Forrest City 
Grace Plaza 
Shopping Center 
201 Deadrick Rd.. Ste. 700 
18701 630-2358 

- Jonesboro 
1708 S. Caraway Rd. 
18701 930-2000 

Mountain Home 
1008 Hwy. 62 E. 
18701 424-7501 

Paragould 
2900 W. Kings Hwy., 
(8701 236-1012 

‘Coverase may not be available in all areas. See Alltel for details. 

I Authorized Agents 1 Equipment offers at  these 
Blytheville Newport 
A1 Cellular Russell Cellular 
(8701 762-5886 18701 217-0333 

Hoxie 

18701 866-9909 
Ste, Russell Cellular 

Osceola 
A1 Cellular 
18701 563-0002 

Jon a 6 born Paragould 
A1 Cellular Russell Cellular 
llnside Indian Mall1 18701 335-2919 
18701 910-6582 

locations may vary. 
Pocahontas Trumann 
Advanced Wireless 
18701 892-1234 

Trurnann 18701 483.7126 Cellular 

Proud Sponsor ol: 

“Federal. nate end local taxes apply. In addition, AlHel charger a Regulatory Con Recovery Fee (currently 564. a Telscom Connectivity h e  Icunsnlty 5%). federal 8 stat0 Univenal Servics Fund less lbdh vary by customer usage). and a 911 las o( up 11 $134 lwhere 911 
service is auailablel. There additional leer are not taxes or gmsrnment-required cha es and are subjecllo change. Plan Chon os. Change ynur plan without changing your contract does no1 apply to certain business accounts. Plan changer may not become eflcetivs unul 
beginning of your ncxl billing cycle. Plan Dotails: Mobile-to-Mobila Minutsr a ptyto ca% bsfweon Alltol wirnlsss curlomersthat%ein & end in your plan’s calling a r ~ o .  Call forwarding. 411 & wlce mad calls sxcluded. Unlimhed Cells Homo re u i m  2 or more linos Of wirnloss 
service onthe same bill. Primary lins must be on a selectrate planU9.99lmon~sr highsithsfincluderunlimlsd Mobils.to.Mobile mmurer.Avvailablem single line eccountsfor$ymanth. Callsmust begin &end ~myourplm’s calling arsa.Cun.me~~wirsless number& designated 
lieme number must be in !he same geographic area. Nigh& me Men-Thun 9mpm.5:598m. Weekends me Fri 9aOpm.Mon 5:59sm. Enended Nigh1 Minmes: Enended ni htminules betin at 1 p.m. and end at 5:59 a.m. Available to new customers and existing cuslomen on sslsct 
plans$FJ.99 and higher, No COnbsEt extomion required. Any secondary line is oligibls but requires ~n additionelS7lmonlhfoc. Add her:  Secondary linm available lor!999/monlh. 1 line must bo a primary line of service ~ n ~ s l e c f r a l e  plsnsS59.99 and higher, with no more than 
4 rocandory lines 81 59,99/manrh. 2-year service agreement required for each line in conjunction wivl B phone promodon. Additional Information: Limited-time aflar at pamcipaling locations. While supplies last Credit approval & approved handset roquired. $20 nondupdoble 
sctivation fee applies. $200 early Ieminalion fee msy LI ply Olierr are subjectto the flltel Terms & Condnionr far Communications Services available el any Alltel Shre or alhel.com. NI other product & service marks referenced are the names. trade names, _____ 
mademarks & loom of their ~ ~ J D ~ C O V B  owners. 62005 h t e i  Communications. Inc. ... 11,. 
Alkel7mWm ;I Million Horns’ Swsa stakes No purchase nacerrety. To entci 111 sonu led marrsuo on ly reless phone u 111 A hcl iewice to 1i3456. or 121 p i  nt name. Id sdaiors davlevonmg pnones. age and w le  ess pnone numow lopLonel1 on a 3’x 2; 
5- c a m  and rno I to ALTE. ‘UT 2 Wlh 11 M ..‘ON HOME‘ SWEEPSTAKES. PO Box 510865. hew Bel ~n. W 53151 131 A l b l  customem with twi.waytsnmesraging-rspable phone may a110 antit onlina .tww.alltslbmplay.com Pnmot un onas at 5 p rn I ~ I ~ ~ ~ ~ ~ I ~ ~  
E T  on Jv y 8. 2w5. week? m r  B S  dLe 5 p.m Fr d i l l  hon w.nn np weekly enlr es ul I De carred over nto Ihe ~ D ~ o q ~ e n t  user’s d r w  ng Eacn mal 80 entry, or eich ten. pictire. vmeo or nitant message sent from yo., phone L r m g  promotion per oa wd ( we ) 
oe creo led as one entry Entrier sarnsd by phons use wil l  be chaqad according to your AIItd r d e  ph i .  Grana Pme II I De pad n B SI mi 80” .Amp s.m paimem (h mer  rerpons ble lor 11, taws  Open to S tNmni 18 01 0 der re5 sing 10 A ne1 w,reIws p-+ . 
rsnicelcoversae area on s l a m  I d e a  ‘n Otlicial Rder Void whcro prOh.b.tOd Fd d o l  and decals 81 w . d  11.uUVr n.mm 
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http://allteltxt2win.com
http://alltel.com
http://alhel.com
http://tww.alltslbmplay.com
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7 Bring in your wireless phone for a free checkup today! - 
Sample A. Sample - OwD( 
1234 Address 
Address 
Anytown, ST 12345 
Barcode 111111111111111l1111llllllll 

Dear Sample A. Sample 

Your current wireless phone is doing the job, but is it doing all it can for you? Is it delivering the features you 
need and the quality sound you deserve? Read over the following check-list to see what you may be missing. 

How does your phone check out? 
Check the features your current phone has: 

0 Long battery life 

0 Speakerphone 17 Integrated camera 0 Video messaging 

0 Voice dialing (7 Music ringtones 0 Walkie-talkie capable 

0 Large, clear color screen 0 Mobile Internet access 

All feztures m q  ”at he availabld 8‘1 all e m s  or on all phm9s. Adddima monthly or per-bse charges apoly lo some ’ealures. 

If your wireless phone doesn’t have all the features you want, come in for a free checkup today. 

Better technology, better benefits. 
We want to make sure that you have the best phone to fit your needs. From easy-to-use camera phones to 
handsets that can be used as walkie-talkies, we have phones that are both functional and fun. Plus, our new 
phones start as low as 99c with 2-year service agreement. 

Get a new plan with your new phone. 
As an Alltel customer, you can take advantage of Anytime Plan Changes.That means you can change your plan 
without changing your contract. So you can switch plans to fit your needs. Let us give you a free, personalized 
service analysis. We’ll help you find the plan to make every minute count. 

Make sure you’re getting all you can out of your wireless phone. 
Visit an Alltel store or call 1-866-622-4288. 

Sincerely, 

7- r- 
Ramona Richardson 
Alltel Customer Service e LLtel wireless 

hawkeye 
JOB #: 
3876 
CLIENT: 
ALLTEL 
JOB DESC: 
E911 Letter 

IOB DUE: 
06/14/05 
TRIM: 
8.Yx11‘ 
LIVE: 
8.5’~ 11’ 

BLEED 
8 .75 ’~  11.25’ 

FINISHED SIZE: 
8 . 5 ” ~  11’ 
COLOR: 

- 

FFWO 

CMYK. PMS 3005 
FOR QUESTIONS CALL: 
Ann Kinsfather 
wrk: 214-659-5618 
mbl: 214-415-1786 

I 3876-E911Lener.lndd 1 6/16/05 ll:43:23AM 



EXHIBIT C 



I 

Only ALLTEL gives you FamilyToFamilySM Minutes, so your 
mobile-to-mobile plan also includes your home phone. 

1 0 0 0 Fa m i I yTo Fa m i I y M i n u tes 
Mobi le-to-Mobi le /Mo bi le-to-Home 

U n I i m it ed Night & Weekend Minutes - 

700 Anytime Minutes ''3% c 

*. 

Includes Nationwide Long-Distance 

All minutes apply throughout 
Louisiana and the Gulf Coast. ra 

Share Your Minutes with 
Family for $20 a month. 

Getun to 

5-P h 6 n es 
foriust 99C 
I each 

2-year sew ce%agreemenI. Whlle supplles 

02003 ALLTEL. Limited time offer a t  parlicipating locations. Service agreement credit approval, & approved handset required. Most  rate plan changes require a minimum 12-month contract 
$200 earlytermination fee applies. $35 activation fee may apply. Offer may not be available in all areas. Actual coverage area may vary. Offers are subjectto the ALLTELTerms & Conditions for 
Communications Services available at any ALLTELstore or atwww.alItel.com. Addiiionaliaxes, surcharges &fees may apply including a 41e RCRfee and a 59e TC fee (both collected & retained 
by ALLTEL); a Fed. USF fee that varies based on usage; where required, a state USF fee that vanes by state; and, where servica is available, a 911 fee, ranging from 37e l o  $1.94. that varies ' 

based on location. Family-ta-Family Minutes apply to  calls !made l o  & f rom ALLTEL wireless customers and designated home number that originate &terminate only in customer's mobile-to- 
mobile coverage area. Call forwarding, 41 1 & voice mail calls excluded. Designated home number must be in the same geographic area as customer's wireless number. Each 99-cent phone 
requires the activation of a new line of service on a qualifying rate plan $20 a month &higher. Night minutes are Mon.-Thurs. 9:00pm-5:59am. Weekend minutes are Fri. 9:OOpm-Mon. 5:59am. 
Nationwide long-distance applies to calls placed from customer's local calling area &terminating in  the U.S. $20 a month add a line plan available wi th  the activation of two lines of service on 
qualifying ALLTEL rate planswith service agreement One line must be a primary line of service. No more than 4 secondary lines of service can be added to primaryline. Upgrade fee may apply. 
All other product and service marks in this ad are the names, trade names, trademarks, and logos of their respective owners. 

has been awarded: 

http://atwww.alItel.com
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Are you prepared for an emergency? 

Your wireless phone is great to have in an emergency. However, calling 9-1-1 from your wireless 
phone is dependent upon adequate signal and battery strength in order to operate properly. If you 
are in an area where you can’t receive a signal or if the battery is low, you won’t be able to make 
any calls, including 9-1-1. However, with adequate signal strength, a wireless phone can dial 9-1- 
1 even if you have disconnected your service. 

Another difference when using a wireless phone is that, depending on the public safety services 
available in your area, 9-1-1 operators may or may not be able to view your call back number or 
know your location. The ability of public safety entities to collect this information from your call is 
known as Enhanced 9-1-1 (E9-1-1) and is separated into two phases. 

Wireless E9-1-1: Phase I (Call Back) vs. Phase II (Location) 
When Phase 1 service is implemented by a public safety entity, your wireless phone number is 
displayed to 9-1-1 operators when the call is connected as well as the address of the tower 
serving your call. Should the call be disconnected, the operator would still have your call back 
number. 

Phase II service generally provides 9-1-1 operators with your location when you make a call. This 
phase is a joint venture between the public safety entity and the wireless carrier. Both play a role 
in providing the service, and it is up to the public safety entity in the area to initiate the request. 
On Alltel’s network, callers must have a GPS-capable phone in order for 9-1-1 operators to locate 
them. 

Do you have a GPS-capable phone? 
To determine if your phone is GPS capable, there are some simple steps you can take. 1) Look in 
your owner’s manual or on your phone screen. In many cases, an icon such as a compass is 
displayed. If you do not have your owner’s manual, most are available online at alltel.com-just 
click on “Step by Step Instructions.” 2) You may also bring your phone to an Alltel store or 
Authorized Agent for a free phone checkup to assess whether it is GPS capable and to learn 
more about upgrading your phone if it does not have this capability. 

It is important to note that a GPS-capable phone is only one part of the ability to locate a caller. 
The public safety entity in your area also must request and deploy Phase II technology with your 
wireless carrier. This life-saving technology is not yet available everywhere, although additional 
efforts are ongoing. 

Want more E9-1-1 information? 
To find out more about all E9-1-1 deployment by county, simply go to the National Emergency 
Number Association’s Web site at www.nena.org-click on “Wireless” then “Wireless Deployment 
Profile.” This information is not specific to one wireless carrier. For more information about our 
latest selection of phones, please visit an Alltel location or Authorized Agent. 
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Can you be found? 

I 

Find out if your phone is approved 
for E9-1-1 service. 

Ill I I1 

Did you know that when Enhanced 9-1-1 (E9-1-1) is available 
in your area, your current wireless phone may not be able to 
utilize all of its advanced services? 

With E9-1-1, emergency operators can receive the wireless 
number and approximate location of the caller to get help 
where it’s needed, faster. To fully utilize E9-1-1 service when 
it becomes available in your area, you’ll need a phone with 
navigation technology called GPS. 

To determine if your phone is GPS-capable, there are some 
simple steps you can take. 1) Look in your owner’s manual 
or on your phone screen. In many cases, an icon such as a 
compass is displayed. If you do not have your owner’s manual, 
most are available online at alltelstepbystep.com. 2) You may 
also bring your phone to an Alltel store or Authorized Agent for 
a free phone checkup to assess whether it is GPS-capable and 
to learn more about GPS-capable phones. 

For more information on E9-1-1 service, 
contact the FCC’s Consumer Call 
Center at 1 -888-CALL-FCC (voce) 
or 1-888-TELL-FCC (for the deaf) 

www.fcc.govl91 llenhanced. 
or visit the FCC Web site at 

Wireless E9-1-1 semce may not 
be available in all areas Check 
wlth your local government 
to see if E911 seMce IS 
avalable in your area 

wireless 

044881 

http://alltelstepbystep.com
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Alltel 

E-91 1 

a signal or if the battery is low, you won't be able to make any calls, including 9-1-1. However, with adequate signal 

Your wireless phone is great to have in an emergency. However, calling 9-1-1 from your wireless phone is dependent 
upon adequate signal and battery strength in order to operate properly. If you are in an area where you can't receive 

strength, a wireless phone can dial 9-1-1 even if you have disconnected your service. 

Page 1 of 1 

'1 

l 

http://www.alltel.com/corporate/e9 1 1 .html 9/23/2005 
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E911 Service 
Enhanced 91 1 (E91 1) service allows 91 1 dispatchers 
to receive a wireless caller's phone number and 
location when calling for help. Where available, this 
service helps improve response times during an 
emergency.* 

In order for 91 1 operators to see your location, 
a caller must have adequate signal and battery 
strength, as well as a GPS-equipped phone. 

Helping to ensure the safety of our customers is 
important to us. That's why Alltel now only activates 
GPS-equipped phones. 

To determine if your phone is GPS-equipped: 
Refer to your owner's manual. 
Visit alltelstepbystep.com. 
Ask an Alltel representative for assistance. 

If your phone isn't GPS-equipped, ask an Alltel 
representative for more information. 

'Wireless E91 1 service that provides location capabilrty 
may not be available in all areas To find out if it IS 
available in your county, visit the National Emergency 
Number Association's Web site at w n e n a  org 
Click on Wireless, then Wireless Deployment Profile 

l ltel 
wireless 

http://alltelstepbystep.com
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Alltel Phones & Accessories Page 1 of 2 

Phones & Accessories Start 7 
With all the latest styles and hottest features, the wide =election call 1-4 

Find a I of phones fram Alltel makes it easy to find a phons you'll love. 

View All [resets page] 

Home I Personal I Wireless I Phones & Accessories . . At Your So 

BlackBeny 7250 - $299.99* 
H. 

Personal organizer 
E-mail 
Bluetooth@ Wireless 

Browser capabilities 
Axcess Text Messaging- 

Technology 

Motorola 

- -  
capable 

>Details & Accessories 

STEP LN STEP c i  3 I M C ? C U a T 1 O N I  

V710 
$249.99* 

1.2 Mega pixel camera phone 
Multimedia messaging (MMS) 
Enhanced Messaging Service 

Video capture & playback 
Bluetooth@ Wireless 

Integrated MP3 player 

(EMS) 

Technology 

>Details & Accessories 

STEP STEP 1 I U C T R U a t l 4 N L  

Kyocera KX1 {SOH@ 
$9.99* 

Speakerphone 
Voice-activated dialing 
25 Pre-loaded ringtones 
Alarm Clock 
Predictive text entry 
Scheduler 

>Details & Accessories 

STEP BY 3TEP ['I I M C I U U 6 l T 1 4 N I  

Audiovax 1391 D 
$19.99* 

Nokia 8255i 
$1 29.99* 

Bluetooth@ Wireless 

LG 

Technology 
Audio & Video Streaming 
Video capture & playback 
Media Player/FM Radio 

Ax5000 

>Details & Accessories 

$75, .OO* 

Integrated VGA Camera with 
flash 
Voice commands 
Multimedia messaging (MMS) 
Enhanced Messaging Service 
(EMS) 
Speakerphone 
Voice-activated dialing 

>Details 8 Accessories 

STEP BV STEP [;I i a s r u u e r i e N s  

Motarela V265 
$69.99* 

VGA Camera phone 
Multimedia messaging (MMS) 
Speakerphone 
Voice-activated dialing 

+ 64 Polyphonic ringtones 

>Details & Accessories 

STEP BY STEP C i 1 i m s ? u u a t i e r s  

Motorola V262 
$59.99* 

http://www.alltel.com/phones/ 9/23/2005 

http://www.alltel.com/phones


Alltel Phones & Accessories Page 2 of 2 

Camera phone with built-in 

Speakerphone 
Enhanced Messaging Service 

Voice-activated dialing 
Multimedia messaging (MMS) 

flash 

(EMS) 

>Details & Accessories 

STEP Bv STEP Ci1 i M C T u u a T i e u a  

LG Ax4750 
$99.99* 

Touch2Talk-capable 
Voice commands 
Speakerphone 
Enhanced Messaging Service 
(EMS) 

>Details & Accessories 

STEP BV STEP 1’1 i u s r n u a T i e H k  

LG vx3200 
$1 9.99* 

Polyphonic ringtones 
Voice-activated dialing 
Personal organizer 
Full-color internal screen 

>Details & Accessories 

Kyocera 71 35 
$199.99* 

Displays images & video 
Palm OS 4.1 software 
MP3 player 
MMClSD expansion card slot 

>Details & Accessones 

STEP By STEP [‘I I n m t w u a t t e H s  

Multimedia messaging (MMS) 
Speakerphone 
Voice-activated dialing 
Enhanced Messaging Service 

Datebook, alarm clock 
(EMS) 

calculator 

>Details & Accessories 

STEP BY S E P  C i 1 i * c r m u a r i o u i  

Kyocera Kx440 
1 549.99* 

Touch2Talk-capable 
Speakerphone 
Voice-activated dialing 
15 Pre-loaded ringtones 
Speed Dial 

>Details & Accessories 

STEP BY STEP Lil I h I I I t U ~ T I O N C  

$.99* 

Voice-activated dialing 
Predictive text entry 
Built-in FlashLight 
Enhanced Messaging Service 
(EMS) 

>Details & Accessories 

STEP $r STEP [‘I i M t r n u e r i e u a  

http://www. alltel. com/phones/ 9/23/2005 

http://www
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CELLULAR CHYE 
Better voice qmiity, fewer 
droppeed calls. end a FREE 
uig%al phone just  for you 
(See inside for details.) 



- .F ................... . 



Because you’re such a great customer 
we’re giving you the cool, new LG 5550 
phone for FREE 

Jane Smith 
I234 Any Street 
Any City AZ 00000 

Dear Jane Smith, 

I’m writing to thank you for letting us be your wireless company. At Cellular One, we value 
your business and are commitled to providing you with the very best value for your hard- 
earned dollar. 

Here in the wide-open spaces of Minnesota, I understand your wireless phone is very important 
to you. That’s why I’m happy to offer you an easy way to replace your existing phone with your 
choice of two great new phones: The LG 5550 for FREE ($2 12 value) or the LG 6 100 camen 
phone for just $29.9 ($245 value).” 

I want you to know that I’m able to offer you such a good deal on one of these phones only 
because you have been such a great customer and rate special consideration limited to a 
select few. 

So please take a moment to look at the information I’ve enclosed, make your choice, then give 
us a call at 1-866-760-6035. Mention offer code 525, extend your service agreement for 2 
years, and we’ll rush your phone to your door. 

Unfortunately, though, I can’t keep this offer open indefinitely. You’ll need to let us know you 
want either the LG 5550 or the LG 6100 by August 12,2005. So call now and Go One Betteru 
with Cellular One. 

Again, thank you for letting us serve you, and we hope to hear from you soon. 

,fJerry&llegos 
Vice President, Marketing 

P.S. Call 1-866-760-6035 to get your phone right away! 
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May '04 

Jun '04 

Jul '04 

Aug '04 

Sep '04 

Oct '04 

N o v  '04 

Dec '04 

Jan '05 

Feb '05 

Mar '05 

Apr '05 

May '05 

Jun '05 

Jul '05 

Aug '05 

Sep '05 

Oct '05 

N o v  '05 

Dec '05 

Jan '06 

Feb '06 

Mar '06 

Apr '06 

May '06 

Jun '06 

Jul '06 

Aug '06 

Sep '06 

Oct '06 

N o v  '06 

Dec '06 

Jan '07 

Feb '07 

Mar '07 

Apr '07 

May '07 

Jun '07 

-r 


